Dear North Reading Resident:

The Town of North Reading will soon be installing a new water meter and
remote reading device in your home. This installation work is being
done by a private contractor, USI Services. All installers will have
uniforms, photo ID badges, and will be driving clearly marked vehicles.

Please call USI Services today at their toll-free number 1-888-709-
9944 between 8:00 A.M. to 4:00 P.M. Monday through Friday to
schedule an appointment; or log on to www.usiconnect.com to set
up an appointment online. Appointments are scheduled Monday through
Friday from 8:00 A.M. to 4:00 P.M. You will need your Work Order and Service

Code Numbers from the address label on this postcard to set up your appointment online.

Please do not contact the Town to make this appointment. An adult (18 years or older) must be
present at the time of the water meter replacement. The installation should take approximately 45
minutes to complete and the water will be shut off during this time. There will be no charge to the
customer for this installation of your residential water meter.

Please make sure the area around your meter (5 foot radius) is accessible prior to your scheduled
appointment. The water meter is likely located in the basement of your home towards the front of
your home.

APPT. DATE: TIME:
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Thielsch Engineering
195 Francis Avenue
Cranston, RI 02910




