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Water Meter Replacement 

Program Highlights 
• Replace all water meters with more modern 

equipment 
– Meters are 27 years old 

• Benefits include 
• Improved leak detection  

• Improve customer service 

• Increase meter reading and billing efficiency 

• Reduce estimated bills and billing errors 

 



Project Contractors 

• Weston & Sampson – Construction Administration 

Services 

• Ti-Sales – supplier of Neptune meters and fixed network 

system 

• Thieslch Engineering & USI Services – installation of 

water meters and modules 



Project Cost 

• Engineering  $   113,200 

• Supply   $1,103,210 

• Installation  $   513,322 

• Total   $1,729,732 



Project Timeline 

Month Task 

January 2018 Kick off meeting with Thielsch  
Finalize collector locations 
Billing system modifications 

February 2018 Fixed Network testing & installation 

March – October 2018 Installation of water meters 



Typical Equipment  



Neptune Register 



Customer Notifications 

• Water Bill insert in February 

• Newspaper 

• Website 

• Direct mailing by Thieslch/USI 



Direct Mailings 



Appointments-Website or Telephone 



Procedure 
• Receive notice via mail 

• Call or go to website to schedule appointment 

• Installs between 8:00 AM-4:00 PM Mon-Fri, limited evening 
and weekend appointments available 

• USI Employee will arrive for installation appointment 
– All employees receive background check, badged, and in 

marked vehicles 

• Typical installation will take under 45 min 

• Handout for Meter Info and WaterSmart Customer Portal 



WaterSmart  




