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RMLD Annual Report - Resiliency
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Resiliency - recovering quickly in difficult times

2020 a uniquely difficult time for customers 
and the RMLD team that serves them

Reliability remains top customer priority and 
RMLD adapted to deliver consistency reliable 
electric service



High School Art Contest – sample submissions
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2020 Statistics and Excellence in Reliability
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Continued investment in reliability 

• physical network

• power supply

• customer service

Results recognized by APPA and by RMLD customers



Green Communities in Massachusetts

The Green Communities Division 
(GCD) provides grants, technical 
assistance, and local support from 
Regional Coordinators to help 
municipalities reduce energy use and 
costs by implementing clean energy 
projects in municipal buildings, 
facilities, and schools
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RMLD Small Cell Master Attachment Agreement

Multiple small cell vendors
• ATT

• Verizon

• Sprint

• Comcast

• …

Town aesthetics requirements  
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Customer Survey – high customer satisfaction
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High level of 
customer service 

satisfaction



Customer Survey - Reliability
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Service Reliability (“lights on”) is top priority
Priority 2 is Cost
Carbon reduction is priority three



Customer Survey – recommendations

a) Educate customer about 
“time of use” rates

b) Promote energy efficiency 
/ rebate programs

c) Improve awareness of 
RMLD’s community 
ownership model
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Numerous incentives / rebates

Energy Star Appliance Rebate Program

Cordless Electric Yard Equipment Rebate Program

Air-Source Heat Pump Rebate Program

Electric Heat Pump Hot Water Heater Rebate Program

Electrical Panel Upgrade Rebate Program

Solar Rebate Program

Plug-in Electric Vehicle Charger Rebate

Commercial Lighting Retrofit Program

Commercial Energy Initiative Rebate Program

Air-Source Heat Pump Rebate Program

Plug-In Electric Vehicle Charger Rebate Program

Cordless Electric Yard Equipment Rebate Program

Commercial Renewable Energy Rebate Program

10

re
si
d
en
ti
a
l

co
m
m
er
ci
a
l



2020 Incentive Results
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North Reading Solar Incentives
• 38 residential (300 kw)

• 10 industrial / commercial ( 1,400 kw)

North Reading 2021 YTD
• 46 yard tool rebates
• 33 ASHP HVAC rebates
• 11 panel upgrades
• 4 EV charger rebates



EV Charging – residential, public
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Awarded MA state grant for Level 2 public 
chargers (Reading and Wilmington sites 
selected)

DC fast charger grant submission under 
evaluation

Need North Reading liaison to support RMLD 
EV charger activities

EV charger rebates for residential and 
commercial ongoing

New A3 rate in 2022 to encourage EV adoption



RMLD Power Transactions - non-carbon compliant
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2020

source: energy position graph MASTER 2021-08-12

see 2020 RMLD Annual Report for more discussion
on power transactions and power supply 

RMLD power supply is non-carbon compliant

hashed shading represent 
sold certificates (no count 
toward compliance)

solid shading represent 
retired certificates (count 
toward compliance)



Thank You
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