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This is an important notice. Please have it translated.

Este ¢ um aviso importante. Queira mandi-lo wraduzir. DAY LA MOT BAN THONG CAO QUAN TRONG 270 oyeHb BakII0C coolmerHe.
Esle ey un aviso imponante. Sirvase mandarlo traducir. XIN VU LONG CHO DICH LALTHONG CAQ AY ITosxanyficra, nonpocyHTe Tro0n
Avis important. Veuillez traduire immediatement. Questa & un' informazions importante, BaM €To INepeEeiH.

si prega di traduria.

October 2015

Dear Public Official,

National Grid is committed to safety...the safety of our employees, the communities we serve and
your constituents! Please take a moment to read this letter, as well as the enclosed important gas
safety brochure. The brochure was designed to assist you in becoming more familiar with natural
gas and the programs we developed regarding natural gas pipeline safety.

As a public official, we are asking for your help and assistance with educating your team and
constituents on natural gas pipeline safety. In the event of a natural gas incident in your area, it is
critical that you, your team and your constituents, know the necessary steps/actions they need to
take. The most important step/action you can take is — IF YOU SMELL GAS, ACT FAST.

National Grid is the largest distributor of natural gas in the Northeast, operating over 35,000 miles of
pipelines in New York, Massachusetts and Rhode Island. Here in Massachusetts we own and
operate almost 11,000 miles of underground transmission and distribution natural gas pipelines,
which supply approximately 870,000 customers. Additional information about the transmission
pipelines in Massachusetts is available upon request by contacting your Community and Customer
Management Director (see below).

To better educate you on where National Grid’s natural gas transmission pipelines are located in
your area, the federal government has a natural gas pipeline mapping system, known as NPMS.
NPMS provides each user a view of the gas transmission pipelines, as well as their pipeline
operator in your area, one county at a time. Please note, the user will not see gathering or
distribution pipelines; therefore, not all pipelines in an area will be visible. The link to NPMS is
https://iwww.npms.phmsa.dot.gov/PublicViewer/.

An Integrity Management Program (IMP) was developed by National Grid in accordance with the
rules established by the US DOT and local state regulatory agencies. The primary goal of this IMP
is to continuously improve safety by identifying, assessing and managing risks to transmission
natural gas pipelines. A section of our IMP is dedicated to defining high-consequence areas
(HCAs). In these HCAs, we have developed supplemental hazard and assessment programs. For
more information regarding the IMP, please go to our website at www.nationalgridus.com.
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Enclosed is a safety brochure entitled, “Natural Gas Pipeline Safety — Your actions can be just as
important as ours.” As stated above, we are asking for your assistance in educating your team and
constituents on the natural gas safety topics included in the brochure:

* How to recognize and respond to a natural gas incident

* Overview of our Damage Prevention Program and why calling 811 - Dig Safe® is
critical before any excavation/digging takes place

Community and Customer Management Director Contacts:

Joseph Carroll - Barnstable, Bristol, Norfolk, Plymouth and Suffolk Counties — 1-617-263-3385
Aleta Fazzone - Franklin, Hampshire and Worcester Counties — 1-508-860-6386
David Gendall - Middlesex and Essex Counties — 1-978-725-1353

We would like to thank you in advance for your help and assistance in creating a more informed and
engaged public regarding natural gas safety.

Sincerely,

n}(a%m,,\ Q. Me oumawz_

Kathleen A. McNamara
Program Manager

Enclosure
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Our Commitment to Safety

We Need Your Help!

National Grid is required by federal and state regulations
to inspect and maintain our delivery, pressure control
and gas metering equipment. In many cases, this
equipment is located outside homes or businesses,
and this work can be performed without notice or
inconvenience to anyone. However, if the gas meter
is located inside a home or business, we will need
access to the meter and gas service entry to

perform these mandated inspections. Please help

us communicate this message to your constituents.

We are asking for your assistance to request that you
and your constituents keep the area around the gas
meter clear and free from debris. Storing boxes or
other items in the path of the meter may deny access
to the main shut off in the event of an emergency or
may interfere with our abllity to complete mandated
inspections and maintenance. In addition, we are
required to replace gas meters periodically. This may
require a temporary interruption of the gas service
while the meter is being changed. Our employees
will also need to gain access to the gas meter and
appliances in order to restore gas service.

There is never a charge for any mandated inspection
or maintenance of National Grid’s equipment and

all our employees and contractors working for us
carry [dentification Cards. We urge you and your
constituents to ask to see them. For any questions
or concerns about anyone contacting you or your
constituents claiming to be from National Grid,
please call us at: 1-800-233-5325 (MA) or
1-800-322-3223 (RI).

Please keep this information for future reference
and share with friends and family.

CM4422 NE PO (10/451/10053
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O HERE FOR YO,

New England

Natural Gas
Pipeline Safety
Your actions can be just
as important as ours.

For Gas Emergency Service
24 Hours a Day 7 Days a Week Call:

Massachusetts 1-800-233-5325 or 911
Rhode Island 1-800-640-1595 ar 911

Dig Safa® 811 or 1-868-DIG-SAFE (344-7233)
digsafe.com

This Is an Important notice.
Please have It translated.

Este € um aviso importante. Quiera mand:lo raduzir.
Este es un avisn tmportante, Sirvase mandario iraducic,
Avis important. Veuillez traduire immediaterment.
DAY LA MOT BAN THONG CAO Q1 ANTRONG
NN VULLONG CHO DIGH LAL THONG CAO A
Questa & un'informaziona wnportanie,

Si prega o lraduria.
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